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Busy
Season

Data gathered from September 2024 to August 2025



Total workflows
completed

6,979,605
Increase in 
completed 
jobs55%
(compared to off-season months)
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Data from Sep ‘24 to Aug ʼ25

84%
Job summaries 

written with AI
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Top-used workflows

Maintenance
1,460,832 times

Service Call
1,414,585 times

Safety
903,436 times

Other
210,493 times

Startup
76,485 times
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Top Enriched Assets

Packaged unit
445,879

Condensing unit
233,727

Air handling unit
188,887

Furnace
116,654

Chiller
106,761
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Average
positive

feedback

84%
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81%
Jobs with visual 
documentation

Data from Sep ‘24 to Aug ʼ25

An average of  7.29 
photos/video 

captured per job 
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54,
002

Times content in the 
Knowledge Base 

was accessed
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